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ABSTRACT

This research has objectives To study factors affecting the selection of Kasikorn Bank
Public Company Limited credit card in Bangkok using the marketing mix of 7Ps , Product
factors, Price factor, Distribution Channel Factors, Marketing promotion factors, Personnel
factors, Service process factor and Demographic factors such as gender, age, highest educational
level occupations and average monthly income so that the bank can use this research data for
consideration and decision-making on improvements or developments in various fields. To meet
the needs of customers exactly and give a competitive advantage.

The results of the research showed that Factors affecting the selection of Kasikorn Bank
Public Company Limited credit cards in Bangkok in order according to the influence which
affects the decision making, most of which are Physical factors, Distribution Channel Factors
Marketing promotion factors Service process factor Product factors Personnel factors And the
price factor part of demographic characteristics. The results of the research showed that
Customers aged 30 - 39 years, the highest education level is a bachelor's degree. Or equivalent
they are employees of a private company and have an average income in the range of 20,001 -

30,000 baht more likely to use credit cards than other groups.
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