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ABSTRACT

The trend of real estate business is slowing down. Due to facing the global economic
slowdown And the impact of the corona virus, or Covi-19, causing most people to delay spending
due to concerns about the situation. In which these are all important factors in the decision to buy a

residence House or residence is considered as an important basic factor in human life. Own

residence Considered as an important basic factor in creating security in creating stability and as an



indicator of quality of life in social status, the objective is to study Factors Affecting Selection To
Use Housing Loan service Of Kasikorn Bank In Bangkok which are marketing promotion Personnel,
service providers Physical environment Service process The bank's location Regarding the type of
credit products of the bank, there are a variety of And interest rates Classified by personal status
such as gender, age, status, education level, occupation, average monthly income. The population in
this research is those who use mortgage loans. For Kasikorn Bank customers in BangkokThe sample
of 400 questionnaires were used for data collection.

The questionnaire was used for data analysis using computer software to find the average
(f ) standard deviation (SD). Conclusion of research findings As follows

The results of the research are as follows: 1) 400 mortgage loan users, mostly 269 female,
67.25% female and 131 male 32.75%, mostly aged 31- 40 years, 209 people, representing 52.25%,
followed by 41-50 years, 89 people accounting for 22.25%, not over 30 years, 73 people accounting
for 18.25% and 51 years or more, representing 29 people 7.25, respectively, most of them are single
status, 198 people, representing 49.50%, followed by marrying 175 people, accounting for 43.75%,
widow / divorce, 27 people, accounting for 6.75% respectively. Most have the highest education
degree. 239 graduates, or 59.75 percent, followed by 113 master's degrees, accounting for 28.25
percent, less than bachelor's degrees, 48 people, accounting for 12.0 percent, respectively, with a
majority of 297 private employees. 74.25 percent, followed by 59 state enterprise employees,
accounting for 14.75 percent, government service, 34 people, representing 8.50 percent, and others,
including self-employed, personal business, consisting of 10 people, representing 2.50 percent
respectively. The average monthly income is 25,001 - 45,000, 144 people, representing 36.0%,
followed by 45,001 - 55,000, 106 people, representing 26.50%, 15,000 - 25,000, 79 people,
accounting for 19.75% and 55,001 up to 71 people. Representing 17.75 percent, respectively

2) Marketing mix factors affecting the selection to use housing loan service of Kasikorn
Bank in Bangkok Overall, it is at the high level, namely personnel, service providers Marketing
promotion The bank's credit product categories are diverse. Service process Interest rate In terms of
physical environment, the location of the bank

Keywords:Marketing mix; Housing loan
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