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ABSTRACT

The study on Internet Banking usage behavior of Krung Thai Bank Public Company
Limited by personnel in the criminal court aims to study criminal court personnel usage
behavior of Internet Banking of Krung Thai Bank Public Company Limited in transactions used,
purposes of service usage, frequency of service usage, location, and benefits of service usage
classified by gender, age, educational level, career, average monthly income. The population of
this study were criminal court personnel who made use of Internet Banking service of Krung
Thai Bank Public Company Limited. The sample answering the questionnaire included 142

people. The instrument used in this study was questionnaire. The data were analyzed by

computer program (SPSS) for frequency, percentage, mean (X), and standard deviation (SD).

The result showed that

1. Among 142 users of Internet Banking service, there were 105 females representing
73.94%, and 37 males representing 26.06%. Regarding age, there were 59 people in the 36-45
age range representing 41.55%, followed by 50 people in the 26-35 age range representing
35.21%, 15 people in the 46-55 age range representing 10.56%, 11 people over 56 years of age
representing 7.75%, and 7 people under 25 years of age representing 4.93% respectively. For
educational level, there were 99 people with a bachelor degree representing 69.72%, followed
by 20 people with a master degree representing 14.08%, 15 people with vocational/secondary
education certificate representing 10.56%, 7 people with high vocational certificate/ diploma
representing 4.93%, and 1 person with higher than master degree representing 0.70%

respectively. There were 20 people as government officials representing 14.08%, followed by



16 people of other working status representing 11.27%, 6 people as temporary staff
representing 4.22%, and 4 people as permanent staff representing 2.82% respectively.
Concerning average monthly income, there were 55 people with 20,001-30,000 baht per month
representing 38.73%, followed by 51 people with 10,001-20,000 baht per month representing
35.92%, 17 people with 30,001-40,000 baht representing 11.97, 13 people with over 40,001
baht representing 9.15%, and 6 people with under 10,000 baht per month representing 4.23%
respectively.

2. Opinions of Internet Banking users that affected overall usage behavior of Internet
Banking of Krung Thai Bank Public Company Limited were at the highest level in benefits of
service usage, frequency of service usage, purposes of service usage, location of service usage,

and transactions used respectively.
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