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ABSTRACT

The objective of research is to study the Member’s Satisfaction Towards The Operation of the
Court of Justice Saving Cooperative Limited. aims to study member’s satisfaction Towards The
Operation of the Court of Justice Saving Cooperative Limited. in the following areas: products, returns
and benefits, reliability, process, service and communication channels, and service provider classified
by personal factors of gender, age, educational level, career, monthly income, and duration of being a
member. The population of this study were members of Court of Justice savings cooperative. The
sample answering the questionnaire included 400 members. The instrument used in this study was
questionnaire. The data were analyzed by computer program for frequency, percentage, mean (X), and
standard deviation (SD).

The research has found 1) There were 400 members answering the questionnaire. Among these
members, Most are females 259 members representing 64.75%. Most were aged 31-40 years old 169
members. representing 42.25%. Most are bachelor’s degree level 265 members representing 66.25%.
Most have average income per month 15,001-25,000 baht 167 members representing 41.75%. And
181 members have registered as members for 1 — 5 years representing 45.25%.

2) The overall Satisfaction Towards The Operation of the Court of Justice Saving Cooperative
Limited. was at the highest level in service and communication channels, process, service provider,

products, reliability, and returns and benefits respectively.
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