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ABSTRACT

The study on factors affecting the criminal court personnel’s insurance purchase against Corona
Virus pandemic aims to study personal factors affecting the criminal court personnel’s insurance purchase
against Corona Virus pandemic. Behavior affecting the insurance purchase included events underlying
the insurance purchase, conditions affecting the Covid-19 insurance purchase, beneficiary, Covid-19
insurance premium, and channel to buy Covid-19 life insurance. Factors affecting the purchase of Covid-
19 life insurance were insurance company area, product area, service offering area, insurance broker area,
and marketing promotion area classified by personal factors including gender, age, marital status, career,
duration of work, educational level, and average monthly income. The population of this study were
criminal court personnel. The sample answering the questionnaire included 142 people. The instrument
used in this study was questionnaire. The data were analyzed by computer program (SPSS) for frequency,
percentage, mean ()_(), and standard deviation (SD).

The results showed that

1. Among 142 personnel answering the questionnaire, there were 95 females representing
66.90% and 47 males representing 33.10%. Regarding age, there were 63 people in the 36-45 age range
representing 44.37%, followed by 45 people in the 26-35 age range representing 31.69%, 19 people over
45 years of age representing 13.38%, and 15 people under 25 years of age representing 10. 56%
respectively. For marital status, 70 people were married representing49.30%, 62 people were single
representing 43.66%, 10 people were widowed/divorced representing 7.04 respectively. Concerning
career, there were 111 government officials representing 78. 17% , followed by 22 permanent
staff/government employees representing 15.49%, and 9 temporary staft/ project staff representing 6.34%.
For work duration, 45 people worked less than 5 years representing 31.69%, followed by 38 people with
10- 15 years of work representing 26.76%, 32 people with 5- 10 years representing 22. 54, and 27 people
with over 15 years of work representing 19.01% respectively. For educational level, there were 107 people
with a bachelor degree representing 75.35%, followed by 25 people with lower than a bachelor degree
representing 17.61%, and 10 people with higher than a bachelor degree representing 7.04%, respectively.

Concerning average monthly income, 54 people have got 20,001- 30,000 baht per month representing



%03.38, followed by 39 people with 30,001 — 40,000 baht representing 27.46%, 37 people with under
20,000 baht representing 26.06%,and 12 people with over 40,001 baht representing 8.45% respectively.

2. Regarding behavior affecting the life insurance purchase in Corona Virus pandemic of
criminal court personnel, 77 people purchased life insurance when there was an outbreak of Covid -19
representing 54.23%, followed by 38 people who purchased insurance when they felt unsafe representing
26.76%, 15 people who purchased when they were convinced representing 10.56%, and 12 people
purchased when they considered it was worth buying representing 8.45% respectively. For conditions of
buying, the 14-day waiting period affected the purchase decision of Covid-19 life insurance of 94 people
representing 66.20, and this 14-day waiting period had no effect on purchase decision of 48 people
representing 33.80%. Concerning beneficiary, 65 people mentioning their parents as beneficiaries
representing 45.77%, followed by 33 people mentioning themselves and children representing 23.24%,
and 11 people mentioning their spouse representing 7.75 %. There was not much difference regarding
insurance premium paid. 72 people paid under 500 baht premium representing 50.70%, and 70 people
paid over 501 baht representing 49.30% respectively. For purchase channels, 88 people took out the
Covid-19 insurance via insurance brokers representing 61.97%, 32 people through application
representing 22.54%, and 22 people through call center representing 15.49% respectively.

3. Factors affecting the purchase of Covid-19 life insurance of criminal court personnel were at
the highest level in insurance company area, insurance broker area, product area, service offering area,

and marketing promotion area respectively.

Keywords: Corona Virus
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