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ABSTRACT

The research was studied about Factors Affecting Customer to use Service via SCB Easy
Application of Siam Commercial Bank Public Company Limited.The objective is to study the factors which
are affecting customer who use service via SCB Easy Application. The factors of research included
Reliability, Responding to Customer Needs, Service, and Privacy. That are classified by Personal factors
were including sex, age, education, occupation, salary, and consider the customer’s behavior to use service
via SCB Easy Application of SCB bank including service frequency, duration, transaction type, and average
amount per transaction. The population used in this motivation research was the Customer to use Service
via SCB Easy Application of Siam Commercial Bank Public Company Limited. The samples used in this
research amount of 350 peoples. The questionnaire was instrument of this research. Data was analyzed by
using SPSS for Social Science Research. The statistics were frequency, percentage, minimum, maximum,
mean and standard deviation.

The results found that the factor affecting customer to use service via SCB Easy Application of
Siam Commercial Bank Public Company Limited categories factor from affecting of using service via SCB
Easy App from the most to least including Reliability, Privacy, Responding to Customer Needs, and Service
respectively. For the result of Demographic characteristics and Service Behaviors to use SCB Easy
Application found that sex, age, education, occupation, and salary have a significant level at 0.05.

Keywords: SCB Easy Application, Siam Commercial Bank
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