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ABSTRACT

The research of Quality of Working Life of Personnel of State Audit Office of the Kingdom of
Thailand (Headquarters). The objective is to study the Quality of Working Life of Personnel of State Audit
Office of the Kingdom of Thailand (Headquarters). The factors of research included The compensation is
sufficient and fair, Health and safety in the workplace, Developing the capacity of practitioners, Security
and progress in work, The social values or collaboration, Democracy in agencies, The role while working
with healthy balance, The benefits and social responsibility. That are classified by personal factors were
including sex, age, marital status, education, personnel type, time to work, the average income per month,
the average monthly expenditure, the average monthly deposits. The population used in this motivation
research was personnel of State Audit Office of the Kingdom of Thailand (Headquarters). The samples

used in this research amount of 325 peoples. The questionnaire was instrument of this research. Data was



analyzed by using SPSS for Social Science Research. The statistics were frequency, percentage, minimum,
maximum, mean and standard deviation.

The results found that 1) The personnel all respondents 325 people. Most are female 265 peoples
representing 81.5%, are male 60 peoples representing 18.5%. Most aged under 30 years old 154 peoples
representing 47.4% followed by the 31-35 years old 111 peoples representing 34.2%, 36-40 years old 46
peoples representing 14.2%, 41-45 years old 5 peoples representing 1.5%, and over 46 years old 9 peoples
representing 2.8% respectively. Most are status singles 282 peoples representing 86.8% followed by marry
38 peoples representing 11.7%, and divorce 5 peoples representing 1.5% respectively. Most are bachelor
degree level 187 peoples representing 57.5% followed by master’s degree level 128 peoples representing
39.4%, below bachelor’s degree level 9 peoples representing 2.8%, and postgraduate level 1 peoples
representing 0.3%, respectively. Most are civil servant 270 peoples representing 83.1% followed by
permanent employee 23 peoples representing 7.1%, temporary workers 19 peoples representing 5.8%, and
associate employee 13 peoples representing 4.0%, respectively. Most time to work 1-5 years 226 peoples
representing 69.5% followed by 11-15 years 72 peoples representing 22.2%, 6-10 years 13 peoples
representing 4.0%, under 1 year 10 peoples representing 3.1% and over 16 years 4 people representing
1.2%, respectively. Most the average income per month 15,001-30,000 baht 250 peoples representing
76.9% followed by 30,001-45,000 baht 66 peoples representing 20.3%, under 15,000 baht 5 peoples
representing 1.5% and over 45,001 baht 4 peoples representing 1.2%, respectively. Most the average
monthly expenditure 10,001-15,000 baht 104 peoples representing 32.0% followed by 5,000-10,000 baht
57 peoples representing 17.5%, 15,001-20,000 baht 48 peoples representing 28.3%, and over 20,001 baht
32 peoples representing 22.2%, respectively. Most the average monthly deposits 1,001-3,000 baht 204
peoples representing 62.8% followed by 3,001-6,00 baht 48 peoples representing 14.8%, under 1,000 baht
representing 12.6%, over 6,001 baht 32 peoples representing 9.8%, respectively.

2) The opinions of quality of working Life of personnel of state audit office of the kingdom of
Thailand (headquarters) overall moderate level. Considering each side, then that side is the moderate level
Democracy in agencies, Health and safety in the workplace, Developing the capacity of practitioners,
responsibility. Considering each side, then that side is the high level The benefits and social, the social
values or collaboration, the role while working with healthy balance, Security and progress in work,

responsibility.

Keyword: Quality of Working Life
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