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ABSTRACT

The objective is to study satisfaction in Internet Banking of Krungthai Bank Public Company
Limited Service of Personnel of The State Audit Office of The Kingdom of Thailand (Headquarters). The
factors of research included Trust and Confidence, Satisfaction, Service Complaints and Loyalty. That are
classified by Personal factors were including sex, age, marital status, type of personnel, education,
working period and average income per month; by Service Internet Banking of Krungthai Bank Public
Company Limited’s Behavior were including service frequency, amount used, Reasons for using the
service. The population used in this motivation research was personnel of The State Audit Office of The
Kingdom of Thailand (Headquarters). The samples used in this research amount of 322 peoples. The
questionnaire was instrument of this research. Data was analyzed by using SPSS for Social Science
Research. The statistics were frequency, percentage, minimum, maximum, mean and standard deviation.

The results found that 1.) The used all respondents 322 people. Most are female 262 peoples

representing 81.4%, are male 60 peoples representing 18.6%. Most aged 31-40 years old 164 peoples



representing 50.9% followed by the under 30 years old 126 peoples representing 39.1%, 41-50 years old
27 peoples representing 8.4%, and over 51 years old 5 peoples representing 1.9% respectively. Most are
single status 259 peoples representing 80.4% followed by marital status 58 peoples representing 18.0%
and divorced/widowed Status 5 peoples representing 1.6% respectively. Most are government officer 244
peoples representing 75.8% followed by permanent officer 45 peoples representing 14.0%, associate
officer 20 peoples representing 6.2%, and temporary 13 peoples representing 4.0% respectively. Most are
master degree level 164 peoples representing 50.9% followed by bachelor’s degree level 152 peoples
representing 47.2%, less than a bachelor’s degree level 5 peoples representing 1.6%, and over than master
degree level 7 peoples representing 1.75% respectively. Most are the working period less than 5 years 213
peoples representing 66.2% followed by 5-10 years 86 peoples representing 26.7%, 11-15 years 14
peoples representing 4.3%, over than 21 years 5 peoples representing 1.6% and 16-20 years 4 peoples
representing 1.2% respectively Most have average income per month 15,001-30,000 baht 233 peoples
representing 72.4% followed by 30,001-45,000 baht 62 peoples representing 19.3%, 45,001 baht up have
14 peoples representing 4.3%, and less than 15,000 baht 13 peoples representing 4.0% respectively.

2.) Behavior in Internet Banking of Krungthai Bank Public Company Limited Service were
including service frequency, amount used, Reasons for using the service month period.

3.) Satisfaction in Internet Banking of Krungthai Bank Public Company Limited Service of
Personnel of The State Audit Office of The Kingdom of Thailand (Headquarters) overall high level.
Considering each side, then that side is the highest level of Satisfaction and Trust and Confidence. Side is

high level of Loyalty. The other side is few level of Service Complaints.
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