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ABSTRACT

The purpose of this research is : (1) To survey the opinions of the officer’s of Suphan
Buri Provincial Administration Organization towards Morale and Operational encouragement,
Change Leadership, Work Atmosphere, Job Characteristics and Work Efficiency (2) To analyze
the influence of Morale and Operational Encouragement, Change Leadership, Work
Atmosphere, and Job Characteristic affecting officer’s work efficiency of Local Administrative
Organization of Suphan Buri Province.

The population of this research is a group of officer’s in Local Administrative
Organization of Suphan Buri Province. A sample group of 200 respondents. The instruments
used to collect the data were analysed using computer programs for frequency, percentage,
mean, standard deviation and multiple regression analysis.

The research found that officer’s all respondents 200 person. Most are female 112
peoples representing 56 percent. Most of ages are 31 - 40 years old shown 96 peoples
representing 48 percent. Most of education levels are bachelor’s degree level 182 people
representing 91 percent. Most of officer’s work for more than five years 115 people
representing 57.5 percent. Most of hiring officer’s/officer’s hired by the mission of 118 people
representing 59 percent and having an average monthly income of 20,001 — 30,000 bath of

92 peoples representing 46 percent.



Summary Morale and Operational Encouragement, Change Leadership, Work
Atmosphere, and Job Characteristic affecting officer’s work efficiency of Local Administrative
Organization of Suphan Buri Province the overview level is the highest level.The variables
that had the highest effect on the work efficiency of the officer’s of the Suphan Buri
Provincial Administration is Job Characteristic, Change Leadership, Work Atmosphere and
Morale and Operational en couragement with a statistical significance at the level of 0.05

respectively.

Keywords : Morale and Operational encouragement, Change Leadership, Work Atmosphere,

Job Characteristics, Work Efficiency.
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