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ABSTRACT
Education subject Commitment to the organization Job satisfaction Personal inspiration And the
dedication for the organization to participate Affect the work efficiency of operational staff A case
study of the Relief Bank Head Office Have a purpose 1) to survey the opinions of operating staff 2) to
analyze the influence of commitment to the organization 3) to analyze the influence of job satisfaction
4) to analyze the influence of personal inspiration 5) To analyze the influence of the organization's

dedication on participation in performance.

Sample group Used in this research were operational staff. The head office of 200 Relief Banks using
questionnaires as a tool for data collection. The statistics used in the analysis were frequency,

percentage, mean, and standard deviation. One-Way ANOVA and Multiple Regression Analysis

The results of the research showed that Job satisfaction Personal inspiration And the dedication for
the organization to participate Affect the work efficiency of operational staff A case study of the
Relief Bank Head Office In general, there is a high level of agreement and the hypothesis testing

found that Operational staff The Relief Bank has gender, age, education level And work experience



(Working time in the current organization) Job satisfaction Personal inspiration And the dedication

for the organization to participate
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