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Abstract
This research study with objectives (1) to survey the opinions of clients Of Siam

Commercial Bank Public Company Limited, Siwara Intersection Branch, on the reliability of
the service received. Realizing the value received Ease of system and method of operation,
efficiency in public relations and reducing anxiety in using electronic services (2) To analyze
the effect of the reliability of the received service Realizing the value received Ease of system
and operation methods and efficiency in public relations Towards reducing concerns in using
electronic services. The sample group used in this study was 200 is customer service of Siam
Commercial Bank Public Company Limited, Siwara Intersection Branch, using questionnaires
as a tool for data collection. The statistics used in the analysis were frequency, percentage,
mean, standard deviation and multiple regress statistics on analysis.

The hypothesis test found that Most respondents are male. Between the ages 21-
30 with a bachelor's degree Most of them are self employees /employees of private
companies. And has a monthly income level of 20,001 - 30,000 baht. Finally, found that the
reliability of the service received realizing the value received and efficiency in public relations
Influence on reducing anxiety in using electronic services

Keywords: Reducing concerns about using electronic services, customer service of Siam

Commercial Bank Public Company Limited, Siwara Intersection Branch
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