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Abstract

The purposes of the study are 1) to survey the opinion of the working-age population in Bangkok
and perimeter area towards service quality expectations, worthiness of buying, brand image and sales
promotion strategies which affect the purchase decision of a new marketing network of the customer.
2) to analyze the influence of service quality expectations, worthiness of buying, brand image and sales
promotion strategies on the purchase decision of a new marketing network. The instrument for data
collection is the questionnaire examined by valuable experts. The reliability coefficient is at 0.979. The
participants in the study were 200 people of working- age people in Bangkok and perimeter area, selected
through the Convenience sampling method. Descriptive statistics were used in this study, consisting of
frequency, percentage, standard deviation and inferential statistics called multiple regressions. The result
of the study is statistically significant at the 0.05 level.

The results of the research reveal that service quality expectation and brand image can affect the
purchase decision of a new marketing network of the customer at a highest level. In addition, worthiness
of buying and sales promotion strategies can affect the purchase decision of a new marketing network of
the customer at a high level. Hypothesis testing result shows that service quality expectation, brand image
and sales promotion strategies can affect the purchase decision of a new marketing network, in the case
study of the working-age population in Bangkok and perimeter area are statistically significant at the 0.05
level. On the other hand, worthiness of buying can affect nothing on the purchase decision of a new

marketing network of the customer.

Key Words: Service quality expectation, worthiness of buying, brand image and sales promotion

strategies, purchase decision
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