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Abstract

Independent Study  The environment of working at home, agency readiness, recognition of
the officer’s crisis, the officer’s readiness to adjust themselves that
effects on the working performance when they work from home
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The purpose of this search is to investigate the officer’s opinion from Bangkok bank
public company ltd, Cluster of Si Mum Mueang market on the work-from-home environment,
agency readiness, recognition of the officer’s crisis, the officer’s readiness to adjust themselves

that effects on the working performance when they work from home during/the spread of



Covid-19 virus, and to analyze the influence of the environment of working at home,
agency readiness, recognition of the officer’s crisis, the officer’s readiness to adjust
themselves that effects on the working performance when they work from home
during/the spread of Covid-19 virus. The equipment for data collection in this research
is a questionnaire that has been inspected by an expert and has a reliability value
equals to .921, a group sample of 200 people was randomly and specifically selected.
The statistical values that are used in descriptive statistics compose of frequency,
average value, percentage, standard deviation, and Cronbach's alpha coefficient to
explain the characteristic of all parameters, and inferential statistics, and use
polynomial regression analysis to examine the assumption related to the influence
between each parameter. So that the assumption was tested at the statistical
significance level of 0.05.

The result can be seen that from the total questionnaire answerers of 200 people,
the majority of them are female for 129 people, which is equivalent to 64.5 %, and 71 people
are male which is equivalent to 35.5 %. Most of them are in the age between 20 — 30 years
old for 115 people which is equivalent to 57.7%, and the second to that is in the age between
31 - 40 years old for 64 people, which is equivalent to 32.0%, 11 people are older than 50
years old which is equivalent to 5.5%, and the rest 10 people are in the age between 41 - 50
years old which is equivalent to 5.0 %. In terms of education level, most of them graduated
with a Bachelor's degree for 184 people which is equivalent to 92.0%, and 16 people
graduated with a master's degree which is equivalent to 8.0%. Most of them work in Chief
Service Officer (CSO) for 107 people which are equivalent to 53.5%, the second to that is
marketing officer (MO) for 78 people which is equivalent to 39.0%, and 15 people are foreign
remittance officers (FRO) which is equivalent to 7.5%. For the salary, most of them have a
salary between 20,001 - 30,000 Baht for 85 people which is equivalent to 42.5 %, the
secondary to that have a salary between 10,000- 20,000 Baht for 63 people which is equivalent
to 31.5%, 33 people have a salary between 30,000 - 40,000 which is equivalent to 16.5 %, 14
people have a salary between 40,001 - 50,000 which is equivalent to 7.0 %, and the rest 5
people have a salary higher than 50,000 Baht which is equivalent to 2.5%.

Additionally, when considering each influential parameter, it can also be seen that
each influential parameter can affect working performance when working at home during/the
spread of the Covid-19 virus with statistical significance equivalents at 0.05. When considering

each parameter, it can be seen that there are only 3 parameters that are lower than 0.05.



Meanwhile, each parameter differently effects working performance when working at home
during/the spread of the Covid-19 virus. In other words, the influential factor in aspects of
officer’s readiness to adjust themselves mostly effects on working performance when working
at home during/the spread of Covid-19 virus, the secondary to that is the environment during

working at home, and recognition of officer’s crisis with statistical significance of 0.05.
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