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Abstract

This research aims 1) to investigate the people’s opinion on motivation for buying,
acceptance of the product quality, merchant’s reliability, buying experience, and decision for
buying electrical products via online media that is presented by a famous department store
of people in Bangkok, and 2) to analyze the influence of motivation for buying, acceptance of
the product quality, merchant’s reliability, buying experience, and decision for buying
electrical products via online media that is presented by a famous department store of people
in Bangkok. The equipment for data collection in this research is the questionnaire that has
been inspected by an expert and having a reliability value that is equivalent to 0.895. The
group sample of 30 people who were selected by convenient randomization. The statistical
values that are used in descriptive statistics compose of frequency, percentage, average value,
standard deviation, and inferential statistics such as t-test, One-way ANOVA, and Pearson

Correlation. So that the assumption was tested at the statistical significance level of 0.05.



The result can be seen that most of the answerers are female which is equivalent to
62.5%, and younger than 30 years old for 71%. Most of the answerers were graduated with a
Bachelor's degree for 89.5%, employed in private companies for 57%, and having a salary in
the range of 20,001 - 30,000 Baht equivalent to 40.5 %. Furthermore, most of the participants
have known that the product of the department store can be shopped through online for
98.5%, have rarely ordered any product via shopping online for 36%, and have quite high
knowledge for shopping any product via shopping online for 43%, and the result from the
assumption can be seen that the reliability of the merchant, buying experience, and Motivation
for buying electrical products via online media that is presented by a famous department
store respectively. In contrast, acceptance of the product quality does not affect decision
making for buying electronic products via online media that is presented by a famous

department store.
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