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Abstract

The purpose of this study was to (1) to survey the opinions of employees of a large retail
business in Bangkok towards Participation during work Being aware of positive job results
Satisfied working at home. Stress of the workers that affect the quality of work according to the
target. When working at home during a crisis The Corona Epidemic-19 (2) to Analyze the
Influence of Participation During Work Being aware of positive job results Satisfied working at
home. And the stress of the workers on the quality of the work according to the target When
working at home during a crisis the outbreak of the corona-19 virus the instrument used for
collecting data was a questionnaire. Which has been inspected by experts and the reliability is
0.840. The sample group is Employees of a large retail business in Bangkok. That are suitable for

this study Are accountants who are ordered to work at home during a crisis Coronary-19 outbreak,



200 people selected from convenient sampling. The statistics used in the descriptive statistics
consists of frequency, percentage, mean, standard deviation. And inferential statistics, namely
inference, multiple regression analysis Data were collected by using questionnaires and computer
data analysis using SPSS statistical software. The hypothesis testing was performed at the statistical

significance level of 0.05.

The study found that
1. All 200 respondents, mostly female Accounting for 67%, aged between 31-40 years,
55% education Have a bachelor's degree Accounting for 79.50 percent Profession is the most

private employee. Accounting for 78 percent

2. Opinion of respondents on cognitive knowledge about the Covid-19 virus Have access
to the need to work at home at the highest level Accounted for 54.50 percent and thought that
working at home had a slight impact on the organization 66 percent of the majority, 157 people
understand the spread of the virus covid-19. At a very high level Accounting for 78.50 percent

3. Opinion of the respondents regarding participation during working at home Most of the
participation during working at home is quite high. When considering each type of participation, it
was found that Most of them have a high participation in various activities with the agencies. Plan
collaboration There is regular communication and coordination with the team. Have the
opportunity to participate in the discussion to solve problems and participate in the performance
evaluation respectively

4. The opinion of the respondents about the awareness of the positive work results. For the
most part, the overall awareness of the results of the work is very high. When considered as type
Found that there is a high awareness of the awareness of the importance of assignments and the
impact that occurs if the deadline is not completed. And determination and attention in the
assignment to achieve overall success respectively

5. Most of the respondents' opinions regarding satisfaction at work were at home with the
highest satisfaction in working at home. When considered by topic Found that the highest

satisfaction was due to the reduction of congestion from traveling to work during very urgent times



Due to the cost savings of going out to work at home Can choose the working period - rest
according to the convenience Safety from the Covid-19 virus infection Flexibility in work If the
work is completed quickly, you can go to do other errands respectively.

6. Opinion of the respondents regarding stress from working at home Most of them agreed
with it quite high. When considered separately according to the cause Found that there is quite a
high stress on coordination with other agencies And from lack of society No contact with
colleagues to relax respectively

7. The opinion of the respondents about the quality of work according to the target of
working at home during the crisis of the epidemic of Corona-19 virus. Most of them agreed with it
quite high. When considered individually, it was found that Agree highly about the work being
completed on time and on target. The quality of work is in accordance with the organization's
standards. Accuracy, completeness of the work assigned. The works that were in accordance with
the plan And is accepted by relevant parties And the efficiency of the work is in accordance with
the goals set by the organization respectively
Key words: participation during work Being aware of positive job results Satisfaction with

working at home Worker stress Target quality of work
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