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Abstract

The purposes of this study were to (1) survey the opinions of operational staff in the consumer
business group, Saha Pathanapibul Public Company Limited, Head Office towards opportunities for
participation, support from supervisors and colleagues, organizational value and organizational commitment
that affects the work efficiency, (2)To analyze the influences of opportunities for participation, support from
supervisors and colleagues, organizational value and organizational commitment that affects the work
efficiency. The instruments used for data collection was a questionnaire which was examined by experts and
had reliability equal to .778. Examples of population in this research were 200 operational staff in the
consumer business group, Saha Pathanapibul Public Company Limited, Head Office, selected from
convenience sampling. Statistics used in descriptive statistics consisted of frequency, percentage, mean,
standard deviation and inferential statistics classified by personal information such as gender, age, education
level, salary rate, working period, including consideration of participation opportunities that affected work
performance, such as satisfaction, willingness to participate in job development, policy setting, joint planning
and problem solving for the department's work, etc; support from supervisors and colleagues, such as
supervisor listened to opinions, solved problems, was responsible and fair to colleagues, supervisors and
colleagues had unity, helped each other, etc; The organizational value such as the organization had various
welfares that were appropriate to the dedication, the organization attached importance to the advancement of

work, receiving important assignments, encouragement and assistance when facing problems, etc;



Commitment to an organization such as the organization provided good feeling to work with, willing to
continue working, willingness and dedication to the job and not thinking of changing jobs etc. The hypothesis
testing was performed at the significance level of 0.05.

The results of the research were as follows: 1) Most of the respondents (121 people) were female,
accounting for 60.50%, 131 respondents were not over 30 years old, representing 65.50%. As for education,
most respondents (142 people) had bachelor's degrees or 71%. Salary (baht) was between 10,000 - 25,000 by
136 people, representing 68%. And when inquiring about the duration of work, it was found that most
respondents (100 people) worked at 1-3 years, representing 50%.

2) In terms of the opinion of most respondents regarding the opportunities of participation which
affects the work efficiency in general, it was in the level of “Strongly agree”. When considering in each
aspect, it was found that the majority of the respondents, in general, had a high level of agreement with
participation opportunities. When considering the opportunities for participation, it was found that
respondents had an opinion of “Most agree” regarding the liking to participate in the development of your
work better, while some respondents had an opinion of "Strongly agree" about the willingness to participate in
problem solving and prevention of problems in your organization to enable the work to continue, the
satisfaction with participation in decision-making and compliance to achieve results, work that achieves the
goal, the satisfaction in participating in the formulation of policies and the planning of the department that you
were doing to make the work convenient, fast, willing to participate in providing new suggestions to develop
work to increase efficiency, respectively.

3) In terms of the opinion of most respondents regarding the support from supervisors and colleagues
that affected work efficiency in general, it was in the level of “Strongly agree”. When considering the support
from supervisors and colleagues, it was found that respondents had an opinion of “Most agree” regarding the
ability to solve problems and provide timely work suggestions, fairness to the subordinates, and understanding

and accepting the opinions of colleagues with the intention, respectively; while some respondents had an



opinion of “Strongly agree” about being responsible for operations that do not achieve the goals of the team,
having unity while working together for the quality of the work, and receiving good support from colleagues
and supervisors to complete tasks on time, respectively.

4) In terms of organizational value affecting work efficiency, most of the respondents, in general, had
a high level of agreement with the value of the organization. When considering the value received from the
organization, it was found that respondents had an opinion of “Most agree” regarding getting good help from
the organization when you encounter problems in the operation and appreciating and giving importance to the
career progress of all operational staff respectively., while some respondents had an opinion of ”’Strongly
agree” with the idea that your organization had various benefits suitable for the dedication of operational staff,
the impression that you were encouraged by your organization when faced with a crisis, confidence that the
organization paid equal attention to your staff, and feeling proud of being assigned important tasks from the
organization respectively.

5) In terms of organizational commitment, most of the respondents, in general, had a high level of
agreement with organizational commitment that affected the work efficiency. When considering the
organizational commitment, the respondents had an opinions of “Most agree” about praising your
organization for being an organization that should work with determination, and being willing to work in this
organization until retirement, respectively, while some of the respondents “Strongly agree” that they felt that
the problems in the organization were also employees’ problems, their willingness to dedicate their efforts to
help the organization succeed, and feeling proud to tell others that you are part of this organization, and that
this organization had always given you good things, so you don't have to think about changing jobs
accordingly.

Keywords: opportunity for participation, support from supervisors and colleagues, organizational value,

organizational commitment and work efticiency
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