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ABSTRACT

This research aims at study 1. The behavior of using Krung Thai Next application in
the transactions of Krung Thai Bank customers, Thammasat University branch, Rangsit Center
2. The behavior of using Krung Thai Next application in the transaction of Customers of Krung
Thai Bank, Thammasat University Branch, Rangsit Center, Classified by personal factors. 3.
The factors affecting the behavior of using Krung Thai Next application in the transaction of
Krung Thai Bank customers, Thammasat University branch, Rangsit Center. The sample group
used in this research is 400 customers from Krung Thai Bank, Thammasat University, Rangsit
Campus. By using the questionnaire as a tool to collect statistical data used in the analysis
such as Percentage, Frequency, Mean and Standard Deviation. To test the hypothesis, the
researchers use the statistics were tested by One way analysis of variance or One way ANOVA
with statistical significance level of 0.05 to test for differences. If differences were found, The
LSD (Least Square Difference) statistics were used and multiple regression analysis was used.

The hypothesis testing found that Krung Thai Bank customers, Thammasat University
branch, Rangsit Center have no different personal factors in age. Causing the behavior of
using Krung Thai Next application in the transaction is not different as for education,
occupation, and income are different. Causing the behavior of using Krung Thai Next
application in the transaction is different and test results Factors affecting the behavior of
using Krung Thai Next Application in Transactions Found that convenience, speed, safety and
trust Affecting the behavior of using Krung Thai Next application in customer transactions

Krung Thai Bank, Thammasat University Branch, Rangsit Center
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