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ABSTRACT

The objectives of this research were 1.To study the commitment of employees of
Krungthai Bank Central Office. 2.To study the commitment of employees of Krungthai Bank
Central Office, classified by personal factors. 3.To study characteristic and work’s
experience factors affected to the commitment of employees of Krngthai Bank Central
Office.

The sample group used in this research are employees of Krungthai Bank Central
Office, including Krungthai Bank Pathumthani Office, Krungthai Bank Thanyaburi Office,
Krungthai Bank Ayutthaya Office, Krungthai Bank Saraburi Office and Krungthai Bank
Lopburi Office.Totaling 255 people using questionnaires as a tool to collect statistical data
used in the analysis, including Percentage, Frequency, Mean and Standard Deviation in the
hypothesis testing.The researcher used statistical analysis of One Way analysis of
variance(One way ANOVA), statistical significance is 0.05 for difference’s testing.If found the
comparison test will be performed by pair using Least Square Difference(LSD) and Multiple
Regression Analysis.

The hypothesis testing found that the employees of Krungthai Bank Central Office.
Limited had personal factors in terms of age, job positions, level of salary and working
periods, making different tasks resulting in the employees commitment of Krungthai Bank
Central Office and tasks resulting in the commitment factors of employees of Krungthai
Bank Central Office found job challenge, expecting to career progressing, variety of job,
relationship with colleagues and felt that employees is important to the organization are

affected the commitment of employees of Krungthai Bank Central Office.

Keywords : The factors are affected to the commitment of organization; employees of

krungthai Bank.
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