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Abstract

This research study With objectives (1) to study the motivation of taxpayers in
submission of tax payment via the internet in Bangkok Area Revenue Office 23 (2) to study
the motivation of taxpayers in submission of tax payment via the internet in Bangkok Area
Revenue Office 23 classified by personal factors (3) to study the Factors in choosing to use
the personal income tax filing service via the internet that affect the motivation of taxpayers
in submission of tax payment via the internet in Bangkok Area Revenue Office 23 The sample
group used in this study was 400 Revenue Department Taxpayer use the service in the
Bangkok Area Revenue Office 23, using questionnaires as a tool for data collection. The
statistics used in the analysis were frequency, percentage, mean and standard deviation.
Hypotheses were tested by t-test, One-Way ANOVA. If differences were found, they were
compared in pairs. By means of LSD and using multiple regression statistics

The hypothesis test found that Bangkok Area Revenue Office personnel 23 that are
Career Differences in the motivation of taxpayers in submission of tax payment via the
internet in Bangkok Area Revenue Office 23 Different. As for the factors of in choosing to use
the personal income tax filing service via the internet of Service satisfaction, Service and
marketing mix, Service quality and Technology acceptance Affect the the motivation of
taxpayers in submission of tax payment via the internet in Bangkok Area Revenue Office 23

Keywords: motivation of taxpayers, Bangkok Revenue Office 23
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