auisnalavasgnAsanisldusnisatdnaudnyd

o %

a o o 3
UIUN WILVYE LIaN 31nNA

CUSTOMER SATISFACTION OF USING SERVICE BY THE ACCOUNTING
OFFICE OF PRECIOUS WEALTH CO.,LTD.

Juau UlANNANY
#19IN1TRUKATATTEUIATT ANTUINITTIND UNIIMBIRYTIUAINS

[

HSuRnvauunalm

Jintana Ngamkokklang
E-mail : a.jintanal993@gmail.com

Faculty of Business Administration Program in Finance and banking,

Ramkhamhaeng University

Corresponding author

UNANYD

o

noUszasd 1) Wefnwimnuiianelavesgnandenislduinisdrdnau

¥
[

ANSANWIIIBASIT

§ o w

Ungdl USEm wiidea Lavt 9119 2) liefnwIn1suinis Amnnnsiuing aAnui@edielinga
dudszaumenisnann NdkasernuanuiiwelavesgnAdenisiduinsdinnudyd vien w3

o w

Wed 1an 30n

a v oA

naudegemldlun1sideaseil Ao gnArnunldusnisussnanaquesdinaudnyd Yol
U39 nided viavi 910 $uau 76 18 TeglduuvasvanudueIedielunisifivsiusiudeya
ananlglunisiieseat loun Adewas Aedy wavdudeduunInsgIu NaaaumeadanIsonney

WAl (Multiple Regression)

'
a

Han1539emuI1 anudndeielinele Wuddidnaibigndninanufisnelanonisld

o w

Usnsdineudyd Usev wiliea nan 911n



v

AdnAty : AnuianelavesgnAsienslduing, driinaudaduien Wadea van 3in

<

ABSTRACT

The objectives of this study were 1) to study the customer satisfaction of using
service by the accounting office of Precious Wealth Co.Ltd. 2) to study Services Service
quality Trust and marketing mix affecting customer satisfaction of using service by the

accounting office of Precious Wealth Co.,Ltd.

The sample group was 76 people of customer in Precious Wealth Co.Ltd. The
questionnaire was used to be a tool for collecting the data. The data collected were
analyzed by using the percentage, mean and standard deviation. The hypotheses was test

by Multiple Regression

The results showed that Trust affecting customer satisfied with service of accounting

office Precious Wealth Co.,Ltd.

Keywords: customer satisfaction of using service; Precious Wealth Co.,Ltd.
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