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Abstract

The objectives of this study were 1) to study the motivation of tax-payers to file
personal income tax returns through the PromptPay account in Bangkok Metropolitan
Region. 2) to study the motivation of tax-payers to file personal income tax returns through
the PromptPay account in Bangkok Metropolitan Region classified by Personal factors and
3) To study the factors in filing personal income tax returns with a PromptPay account and
the motivation of taxpayers to file an income tax return with a PromptPay account in
Bangkok Metropolitan Region.

The samples used in this research were 400 tax-payers in Bangkok Metropolitan
Region using questionnaires as a tool to collect data. And analyze the results by processing
from the SPSS program. Statistics in data analysis are descriptive statistics consisting of
percentage, frequency, mean and standard deviation. And inferential statistics, including
t-test statistics, one-way variance statistics (One-way ANOVA) Using LSD methods and
multiple regression analysis (MRA).

The hypothesis testing found that tax-payers in Bangkok Metropolitan Region with
different gender makes the tax-payer incentive to file a personal income tax return
Through PromptPay accounts in Bangkok Metropolitan Region differently and age, level of
education, occupation and average monthly income gave the difference score makes the
tax-payer incentive to file a personal income tax return Through PromptPay accounts in
Bangkok Metropolitan Region not statistically significant.

Keywords : Motivation; Tax Refund; PromptPay
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