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ABSTRACT

The objectives of the study are 1.) To study the usage behavior of Thanachart
Connect application of people in Bangkok 2.) To study the usage behavior of Thanachart
Connect application of people in Bangkok classified by ages, educations, occupations and
monthly income 3.) To study factors; user interface, types of service, reliability, security

that affect to usage behavior of Thanachart Connect application of people in Bangkok

The samples used in this research were 400 people in Bangkok using
questionnaires as a tool to collect data. And analyze the results by processing from the
SPSS program. Statistics in data analysis consists of frequency, percentage, mean and
standard deviation, one-way variance statistics (One-way ANOVA and multiple regression

analysis (MRA).

The hypothesis testing found that the people in Bangkok with different ages,
gender, education and monthly income making no difference of the usage behavior of

Thanachart Connect application.

KEYWORD : The usage behavior of Thanachart Connect application ; people in Bangkok
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