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Abstract

This research study The objectives are 1) to study customer satisfaction in using
SCB EASY application services of Siam Commercial Bank Public Company Limited in Bangkok.
2) to study customer satisfaction in using SCB EASY application services of Siam Commercial

Bank Public Company Limited in Bangkok Classified by personal factors.

The sample group used in this research are the customers who use SCBEASY
application services of the Siam Commercial Bank Public Company Limited in Bangkok,
400 people by using questionnaires as a tool for data collection The data were analyzed by
using SPSS software package. The statistics for data analysis were descriptive statistics
consisting of percentage, frequency, mean and standard deviation. And inferential statistics
consisting of t-test statistics, One-Way ANOVA statistics. If the differences are found, they will
be compared in pairs. Using LSD method.

The result of the research shows that Customers who use SCB EASY application
services from Siam Commercial Bank Public Company Limited in Bangkok Which have
personal factors such as age, education level, occupation, average monthly income
differently Therefore, the overall satisfaction of customers in using SCB EASY application
services is no different. And customers using SCB EASY application services of Siam
Commercial Bank Public Company Limited in Bangkok with different gender Causing the

overall satisfaction of customers in using SCB EASY application services differently.

Keywords: Satisfaction in using the service; SCB EASY application; People in Bangkok
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