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ABSTRACT

The objectives of this study were, (1) to study the satisfaction with financial transactions
(2) to study the satisfaction with financial transactions with the Government Savings Bank Classified
by personal factors and (3) to study the use of services and services that influence the satisfaction
with financial transactions of the Government Savings Bank Ramkhamhaeng University Branch
Bangkok.

Sample group used in the research, (Data as of 4 June 2020, Customer Service
Department, Government Savings Bank, Mahidol University Ramkhamhaeng Branch, Bangkok) Which
uses statistical data of each day by choosing the maximum number of customers that come to get
the service to calculate the sample group using the formula of Crazy and Morgan (Krejcie & Morgan,
1970 Referring to Kulwadee Rojpaisankit, 2014), a total of 66 people. This research uses 70 samples
for quota sampling as a sample selection, taking into account the proportion of the population
according to the customers using the service. Each day, Data were collected using a questionnaire
and Data analysis Include Frequency, percentage, mean and standard deviation. Hypotheses were
tested using t-test statistic, One way variance statistic (One — Way ANOVA) If differences are found,
they will be compared in pairs. Using LSD method and Multiple regression statistics (Multiple
Regression) Testing service usage variables the provide service

The results of the research showed that

Satisfaction in using services and Provide service that have an influence on financial
transactions of the Government Savings Bank Ramkhamhaeng University Branch Bangkok. Overall, it
is in the highest level. In the field of debit cards/credit Online system, Deposits, Personal loan,
Business loans, Respectively Personal factors Include Gender, Age and Occupation group, Different
Resulting in customer satisfaction with financial transactions, Government Savings Bank,

Ramkhamhaeng University Branch Bangkok is no different



In using services and Provide service that have an influence on financial transactions of
the Government Savings Bank Ramkhamhaeng University Branch Bangkok. Include In compensation

And the information Provide service
Keywords : Satisfaction, using services, Provide service, financial transactions
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