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Abstract

The objectives of this study were 1) to study the dicition process for choosing to use to
financial service of kasikorn bank public company limited in Nonthaburi Province. 2) to study
the dicition process for choosing to use to financial service of kasikorn bank public company
limited in Nonthaburi Province. Classified by population factors. 3) To study marketing mix
factors. Affect the process the dicition process for choosing to use to financial service of
kasikorn bank public company limited in Nonthaburi Province.

The sample used in this study was the population using Kasikorn Bank Public Company
Limited in Nonthaburi. Where to buy supplements The questionnaire was used as a tool in the
400 questionnaires. Data collection Statistics used in the analysis are frequency, percentage,
mean, and standard deviation. Test the hypothesis using the one-way ANOVA t-test.
Comparisons were made by means of LSD and Multiple Regression.

The results of the hypothesis testing show that the population using Kasikorn Bank
Public Company Limited in Nonthaburi Province, which has different population factors,
including gender, age, occupation, and income, makes the decision to use financial services of
Kasikorn Bank Public Company Limited. In Nonthaburi, the difference in consumer behavior,
brand image, and service quality were not different. The marketing mix of the product, the
price, the person or the staff affects the decision making process for financial services. Kasikorn

Bank Public Company Limited in Nonthaburi Province.
Keywords: dicision making process; dicision to use financial service
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