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ABSTRACT
This independent study aimed at examining the importance and satisfaction of

customer of the Government Savings Bank in Bang Khen District Towards the Purchase

Premium Saving Certificates and to study the satisfaction of the Government Savings Bank



customers in Bang Khen District towards the purchase Premium Saving Certificates
classified by personal factors and consumer behavior.

The sample group used in this research is the customers who use the Government
Savings Bank in Bang Khen District, consisting of 13 branches in total of 400 samples and
analyze the data collected by using SPSS computer program to find the statistic values
which are frequency, percentage, and percentage. Mean and standard deviation for
hypothesis testing the researcher chose to use the t-test to analyze the variable data with
the difference of 2 groups and choose the one-way ANOVA to analyze the variable data
with the difference from 2 groups or more. If found different, will be compared in pairs by
LSD method.

The hypothesis test found that customers who bought a Premium Saving
Certificates of the Government Savings Bank in Bang Khen District that have gender, age,
occupation, status, education level, average monthly income And consumer behaviors of
customers are different, causing the satisfaction of customers of the Government Savings
Bank in Bang Khen District towards the purchase of Premium Saving Certificates differently.
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