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ABSTRACT

This independent study were 1) to explore the demographic characteristics and factors in the
marketing mix of working-age people in the Bangkok and vicinity who decide to purchase life insurance
2) to study the influence of demographic factors and marketing mix factors affecting the purchasing
decisions of life insurance among working-age people in Bangkok and its vicinity.

The sample group in this independent study was 400 working-age people who made a decision
to purchase life insurance who resided in Bangkok and vicinity by using questionnaires as a tool for
data collection. The statistics used in the analysis were percentage, frequency, mean and standard
deviation. For hypothesis testing The study used t-test statistics, one-way ANOVA statistic, if differences
were found, it would lead to double comparison using LSD method and Multiple Regression Analysis

From the results of the study, it was found that the majority of respondents were classified
by demographic factors as follows: Female: 277 people, aged 20-30 years, 196 people, 287 people,
287 people with a bachelor's degree or equivalent, number 319 people, private company employees
/ employees 201 people. Marketing mix factors found that working-age people living in Bangkok and
its vicinity. Who decide to buy life insurance Have the highest level of overall opinion. When considering
each aspect, it was found that the product, the price, people , the physical evidence and process
aspects At the highest level

The hypothesis test results can be concluded that the decision to purchase life insurance
among working-age people in Bangkok and its vicinity, demographic factors, consisting of sex, age,
status, education level, occupation, and monthly income did not affect the decision to purchase
different life insurance and marketing mix factors. promotion , physical evidence , pricing and processes
influenced life insurance purchasing decisions of working-age people in Bangkok and its vicinity. But the
marketing mix factor product , place and people had no influence on the decision to purchase life
insurance for working-age people in Bangkok and its vicinity.

Keyword: The decision to purchase
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