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ABSTRACT

The objectives of this independent study were 1) to survey demographic characteristics and
marketing mix factors of food delivery application users in New-Normal situation, 2) to study the
influence of demographic factors and marketing mix factors to food delivery application used
decision in New-Normal situation. Database were collected using a sampling group of 400 people.
The tool used for database collecting was a questionnaire and analysis by using a computer program.
The statistics method used are descriptive statistic by frequency, percentage, t-test analysis of one-

way variance (one-way ANOVA) and analyzed by multiple regression statistics.

The result of demographic factors study found that the majority of food delivery application
users in New-Normal situation was female, aged between 30 — 40 years old with non-marital status.
Educated Bachelor’s degree, public servant and government officer, and average income of 15,001
— 30,000 Baht per month. They had the high level of opinion on marketing mix factors to food
delivery application used decision in New-Normal situation. For each sub-factor consideration found

top 3 scores were product factor, promotion factor and place factor.

The results of the study showed that populations of demographic characteristics with
different gender, career and income per month did not caused different food delivery application
used decision. But populations of demographic characteristics with different age, marital status,
education level caused different food delivery application used decision. And marketing mix factors
such as products, prices, places, promotions and confidentiality were influence on food delivery

application used decision in New-Normal situation.

Keyword :Service used decision
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Toya warhnmslaszvideyaniesneada
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Uszrnsinldlunisidensail 9ruau 400 au nguddegildlunsifuasaiiae Juslnanly
UInsdtemsiukeUnandudlinsuinuiuiwide Tngvuiadiegaunsadiuin lhangasi
NINVVUIARI8E 19209 Cochran Iaginuasea uA1AIULY oduTouay 95 uay SEAUAIAIY

AARLAARUSOYAE 5 (Tawn 1nalvdUeyen, 2549, Wil 74)

[
v a &

WwIpellantglun1siseaseiidunuuanuay (Questionnaire) #5193 ULALBIAELUIAANDIN

[

lNaskazAdTeNNgwsuUwaniy 4 nau As
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M333@0UT18N15 (Check List) HUaf10109IUU 6 U0 USENousie inA 8¢ @n1unIn 3din15Ane
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AT 2 LUUEDUNNULNYINUAILUIZAUNIINITAANN 6Ps 311U 30 U8 bokA
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ATUYDINIINITININNUNEY U 3 U
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iU 5 Azuuy vinefe msdnduladenlduinsuenwaindusgluseiusniian
JEAU 4 Aziuy vuneds Msdeauladenlduimswennaiaduegluseauiin
seau 3 Azluy vaneis nsaeauladenlduinisuenniiedusgluszauuiunans
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