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Abstract

This research is aimed to study the information technology skills for personnel demand by the
entrepreneurs in industrial estate under the Industrial Estate Authority.

The method used in this research is the descriptive survey by using 5 rating scales questionnaire
consist of 15 items about 3 aspects of information technology skills. The questionnaire was validated by 3
experts and are tryout before used to collect data, the reliability is .99.

Data collection was performed on the sample establishments in 2 geographic regions: Central
and Eastern 400 locations. Data analysis was used statistical average and standard deviation. The results
revealed that.

1. Establishments require essential information technology skills for their personnel. There is a
need for skills in each field. Overall, the comments were at a high level (X =3.89, S.D. = 0.90) When
considered individually, It was found that the skills development of talent at a higher level according to
the changing conditions of technology. Is the one with the most average Overall, in the comments, the
high level X = 3.99, S.D. = 0.85) Following by skills in coordination among information technology
personnel of various departments in work order, control, inspection and analysis of computer and
information technology problems. Overall, it was at the high level (X = 3.86, S.D. = 0.96) and the least
was computer maintenance skills. Overall, the comments were high (X =3.82,S.D. =0.89)

2. Establishments in the central region need essential information technology skills for personnel,
Overall at a high level. As for establishments in the eastern region need technical skills Essential

information technology for personnel, Overall at a high level.
Keywords : Information technology skills, entrepreneurs, personnel
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