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ABSTRACT

This independent study aims to 1) to explore the demographic characteristics,
organizational factors 2) to study the influence of demographic factors, organizational factors
affecting the quality of working life of commercial bank employees in Bangkok.

The samples used in this study is 400 commercial bank employees in Bangkok, using a
questionnaire as a tool used in collect information the statistics used in the analysis were
frequency, percentage, mean and standard deviation. The hypothesis was tested by t-test, one-
way ANOVA, and if differences were found, they were compared individually by means of LSD
and using multiple regression analysis.

The results of the demographic study of data showed that the majority of the sample
group of commercial bank employees in Bangkok were female, aged between 20-30 years of
age, had a bachelor's degree. They have work experience 1-5 years, organizational factors of
commercial bank employees in Bangkok give the overall importance to a high level. When
considering each aspect, including work, role in work and interpersonal relations at a high level
in all aspects.

The results of the hypothesis testing concluded that the demographic factor different
educational levels did not affect different quality of work life. But demographic factors, gender,
age, work experience affect different quality of work life, organizational factors include work,
work roles, and interpersonal relations influences the quality of working life of commercial bank
employees in Bangkok.

Keywords: Quality of work life
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