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Abstract

Research subject The Behavior of Online Shopping Through the Shopee Platform (case study in
Bangkok) the objective is to (1) To study the behavior of online shopping through the Shopee platform (case
study in Bangkok) (2) To study the behavior of online shopping through the Shopee platform (case study in
Bangkok) Classified by personal factors (3) To study the marketing mix factors affecting the behavior of online
shopping through the Shopee platform (case study in Bangkok) (4) To study the factors of technology
acceptance affecting the behavior of online shopping through the Shopee platform (case study in Bangkok)
(5) To study social media marketing that affects the behavior of online shopping through the Shopee platform
(case study in Bangkok). The sample group used in the research was 385 personnel in Bangkok. It is non-

experimental research (Non-Experience Design).

The results of the study showed that Personal factors, such as age, different status, were statistically significant
0.05 difference in online shopping behavior through Shopee platform of people in Bangkok, and price marketing mix
factor Technology acceptance factor, perception of ease of use Social media marketing in word of mouth marketing

With a statistically significant level of 0.05
Keywords: Technology Acceptance, Social Media Marketing, Behavior consumer
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