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ABSTRACT

The Purpose of this research was (1) To study consumer behavior and social
responsibility attitudes in convenience stores classified by demographic factors. (2)
To study consumer behavior in convenience stores. (3) To study social responsibility
attitude in convenience stores. The sample group in this research was 400
consumers who used convenience store. This research using a questionnaire as a
tool for data collection. The statistics used in the analysis were frequency,

percentage, mean and standard deviation.

The research results were found that the results of demographic analysis
Most convenience store consumers are female, aged between 20 and 31, are single,
have a bachelor's degree. Or equivalent Have an employee / company employee
Average monthly income between 20,001 - 30,000 baht. Analysis of consumer
behavior in convenience stores Most consumers buy beverage products. There is a
frequency of using convenience store services 3 - 5 times a week, the most frequent
time to visit is in the evening. The cost of each convenience store usage between

101 - 200 baht and paid by cash. The results of analysis of social responsibility



attitudes in convenience stores found that consumers using convenience store

services had a good level of social responsibility attitude.

Keyword: Consumer behavior, Social responsibility attitudes, Convenience stores
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