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ABSTRACT

This independent study it aims to (1) to explore the demographic characteristics
psychology and society and the online marketing mix factor of Thai people who have made
the decision to buy online products via Shopee Application (2) to study the influence of
demographic factors. Online marketing mix factor and psychological and social aspects that

affect the decision to buy products online via the Shopee Application of Thai people

The sample group used in this independent study was 400 thais, using questionnaires
as a tool for data collection. The statistics used in the descriptive analysis were frequency,
percentage, mean and standard deviation. The hypothesis was tested for comparison using
t-test statistics, one-way ANOVA statistic, if differences were found, they were compared

individually by means of LSD and multiple regression statistics.

The results of demographic factors study showed that most of the sample were
female, aged 20-30, had a bachelor's degree. Have an occupation employee / company
employee and have an average monthly income 15,001-25,000 baht and psychological and
social factors as for the online marketing mix, it was found that thais place overall
importance at a high level. When considering incentives, awareness, family learning, product
reference groups, price, distribution channels. Marketing promotion There is a high level of

importance in all aspects.



The results of the hypothesis testing showed that thais gave a high level of decision-
making to buy products online via Shopee Application. Thai people with different gender,
age, education, occupation and monthly income affected their decision to buy online
products through Shopee Application. And psychology and social awareness, learning and
family; online marketing mix. Product aspect, price aspect, distribution channel And
marketing promotion aspects Overall, Thai people influence the decision of making online

purchases through the Shopee Application.
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