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Abstract

Research subject The satisfaction of the loan services of the Government Housing Bankin the
Bangkok area The objective is to (1) To study the satisfaction of the loan services of the Government
Housing Bank in the Bangkok area (2) To study the satisfaction of the loan services of the Government
Housing Bankin the Bangkok area Classified by personal factors (3) To study Marketing Mix factor,
Corporate image and Technology Acceptance Model The satisfaction of the loan services of the
Government Housing Bank in the Bangkok area The sample group used in the research was 385 personnel
was calculated by Cochran using the convenience sampling method The research tool was a
questionnaire. Analyze data on frequency and percentage, mean and standard deviation. One way

ANOVA and Multiple Regression Analysis (MRA) were used to test the hypothesis.

The results of hypothesis testing showed that personal factor in terms of education , income
and career the satisfaction of the Government Housing Bank in Bangkok was different. The Statistical
significant 0.05 and Marketing mix factor Price and Place, corporate image eviroment , Technology
Acceptance Model Benefits of use and perception of risks the process of The satisfaction of the loan

services of the Government Housing Bank in the Bangkok area. Statistically significant 0.05
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