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Abstract

Research subject A Study of the decision to buy baking materials case study
bakery world store Bangkok. The objective is to (1)To study the decision to buy baking
materials case study bakery world store Bangkok (2)To study the decision to buy baking
materials case study bakery world store Bangkok by personal factors (3)To study the
factors of marketing mix (7Ps) that affect the decision to buy baking materials case study
bakery world store Bangkok (4)To study purchase behavior that affect the decision to buy
baking materials case study bakery world store Bangkok (5)To study external factors that
affect the decision to buy baking materials case study bakery world store Bangkok (6)To
study 7Ps marketing mix factors, purchase behavior and external factors that affect the
decision to buy baking materials case study bakery world store Bangkok. The sample group
used in the research was 400 customers who came to the bakery world shop. The study
indicated that different personal factors It does not affect the decision to buy baking
materials case study bakery world store Bangkok. Marketing mix factors (7Ps): price, place,
promotion, employee, service process and the environment that customers encounter.
Including external factors: political, economic, social and technological affect the decision
to buy baking materials. In respect of product and purchase behavior it does not affect the
decision to buy baking materials, the factor that customers who buy the product sive the
least importance.

Keywords:The decision to buy baking materials; 7Ps marketing mix factors; purchase

behavior.
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