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ABSTRACT

The purposes of this research were (1) To study The decision making process of
consumers towards pharmacy service in Bang khae district, Bangkok province (2) To study The
decision making process of consumers towards pharmacy service in Bang khae district, Bangkok
province classified by personal factors and medication history of patient (3) To study the
consumers behavior and the marketing mix decisions to affecting The process of decision
making of consumers towards pharmacy service in Bangkae district, Bangkok province.

The sample group was 400 from the consumers towards pharmacy service in Bang
khae district, Bangkok province. The questionnaire was used as a tool for collecting the data.
The data collected were analyzed in terms of the frequency, percentage, mean and standard
deviation.The hypotheses weretested by Independent Sample (t-test)) One-way ANOVA
(F-test). In case of a statistically significant difference, LSD test, which was used to test
hypotheses for each pair of variables in order to determine which pairs were different, and
Multiple Regression Analysis were applied.

The results of hypothesis testing showed that the duration of the abnormal symptoms
that occur before pharmacy service made the decision making process of consumers towards
pharmacy service in Bang khae, Bangkok different and the consumers behavior about the
number of types of medicines or other products purchased per time and the marketing mix
decisions Promotion affecting the decision making process of consumers towards pharmacy
service in Bang khae, Bangkok

Key words: The decision making process of consumers towards pharmacy service
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