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REPURCHASING BEHAVIOR OF CONSUMERS PURCHASE THROGH

THE SHOPEE APPLICATION
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Subject research Repurchasing behavior of consumers purchase through the Shopee application. The
objective of (1) to study the repeat purchase behavior of consumers purchasing products through the Shopee
application (2) to study personal factors including gender, age, status, education level, occupation, average
monthly income. (3) to study consumer incentives affecting repeat purchases of consumers who made
purchases through the Shopee application. 4) To study the factors of marketing mix (4 P) that affect repeat
purchases of consumers purchasing products through the Shopee application. The sample used in the research
was 400 consumers who used the Shopee application, used the calculation method based on Cohen's formula,
and the convenience sampling method. Research is a questionnaire that the researcher has created . The results
of the study showed that Personal factors were gender, age, occupation status, average monthly income that
differed. This makes the repeat purchases of consumers who have made a purchase through a different shopper

application. Statistically significant 0.05

The factor that influences the repeat purchase of a consumer purchase through the Shopee application
is an incentive for product quality satisfaction. And the factors of marketing mix (4 P), distribution channels

And promotion aspects

Keyword : Consumer Behavior Repurchase
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