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ABSTRACT

The purpose of this research is to 1) Investigate customers' decision making in
choosing parcel delivery service of Flash Express Co, Ltd. in Bangkok provinces. 2) To examine
the decision to choose a parcel delivery service of Flash Express Co, Ltd. by the population
of Bangkok according to demographic factors. 3) To investigate the Marketing Mix processes
and Service Quality Factors, which influence the decision of people in Bangkok to use the
parcel delivery service of Flash Express Co, Ltd. The sample group in this research is 400
users of the parcel delivery service of Flash Express Co., Ltd. in Bangkok Province. The
instrument used for data collection was an electronic questionnaire. The statistics used in
the analysis were percentage, frequency, mean and standard deviation. The hypothesis was
tested using t-test, one-way statistics ANOVA. If any difference is found, it will be balanced
using LSD method and multiple regression statistics.

The results of the hypothesis test showed that the population of Bangkok differs in
terms of gender, age, occupation, and average monthly income. Therefore, the decision to
use the parcel delivery service of Flash Express Co, Ltd. is not different. As for the marketing
mix factors and service quality factors. Products and services Process aspect The tangible
aspect of service Understanding and knowing the customers influences the decision of
people in Bangkok to choose the parcel delivery service of Flash Express Co, Ltd.

Key words : Parcel delivery service ; Flash Express Co, Ltd.
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