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Abstract

This quantitative research mainly studies Decision-Making Process for Purchasing Product
on Platform Facebook. This research aims to: (1) To study the Decision-Making Process for

Purchasing Product on Platform Facebook. (2) To study the Decision-Making Process for

Purchasing Product on Platform Facebook, categorized by demographic. (3) To study the



Decision-Making Process for Purchasing Product on Platform Facebook that influence online
purchasing, marketing mix (7P), A technology acceptance model which affect to decision-Making
Process for Purchasing Product on Platform Facebook. The sample group in this research is
population in Bangkok area. The sample group is the population in Bangkok, determined the
sample size by utilize the calculation formula Cochran,1977 result is 384 heads and to reduce
standard error 16 were added. The sample group was 400 people was randomized non-
probability, specific with the population in Bangkok only. The researcher used a closed-ended
guestionnaire and the questionnaire divides into 5 parts (1) Demographic factors (2) Information
on Online shopping behavior on Facebook (3) Marketing mix information (7p) (4) A technology
acceptance model (5) The information of Decision-Making Process for Purchasing Product on
Platform Facebook. the researcher using the statistical analysis with Percentage, Frequency,
Mean, and Standard deviation, One-way Anova and Multiple regression

The results shown that most of the respondents were females age about 31-35 years old or 29
%, Education level is bachelor degree or equal 51.2%, The occupation is company employee
83.3%, Income is 10,001-20,000 Baht or 51.2%, The Purchasing decision behavior on face book
in overall is in high level the Mean is 3.34 and Standard deviation is at 0.741 .The population in
Bangkok have a different occupation will have a different decision making to purchase on
Facebook the result of LSD total 16 couple. The Facebook using behavior with Marketing mix
(7p) on personal factor and A technology acceptance model, The perceived of usage benefit,
The perception of ease , Perception of safety risks that affecting to Decision-Making Process for
Purchasing Product on Platform Facebook have a significant different at level 0.05 These able
to explain the variance of Decision-Making Process for Purchasing Product on Platform Facebook
such as Facebook using behavior (Sig 0.000) Personal factor (Sig 0.022) The perceived of usage
benefit, (Sig 0.027) The perception of ease (Sig 0.001) Perception of safety risks (Sig 0.000)
that able to explain the variance of Decision-Making Process for Purchasing Product on Platform

Facebook is 64.5 and the Coefficient variance at + 0.159
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