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ABSTRACT

The objectives of this study were 1) to study the classified by population characteristics.
2) to study marketing mix factors method that affects to service decision process PTT station
of people in Bangkok. 3) to study the service decision process PTT station of people in bangkok
classified by user behavior factors.

The sample group in this research was 400 working people in Bangkok who use the
service. The questionnaire was used as a tool for data collecting in this research. The collected
data was analyzed in term of the frequency, percentage, mean and standard deviation. The
hypotheses were tested by Independent Sample (t-test), One-Way ANOVA (F-test), in case of
significant different result was found, LSD would be used to test hypothesis for each pair in
order to see which pair are different and Multiple Regression.

The hypothesis test found that the population in Bangkok with difference of gender they
did not have the difference of the service decision process PTT station of people in Bangkok.
And the population in Bangkok in the difference of age, occupations ,education level and
income have the difference service decision process PTT station of people in Bangkok. User
behavior factors the population in Bangkok use PTT station Service selection type, Frequency of
using the service, different, making the decision to choose a station service PTT of the people
in Bangkok is not different. And the population in Bangkok use PTT station Service Reason for
choosing the service ,different Making the decision to choose station service PTT of the people
in Bangkok different. The marketing mix factors Product, Price, Place, Promotion, People of the

system affect the decision service decision process PTT station of people in Bangkok. and



the marketing mix factors Physical Evidence, Process of the system does not affect the decision
service decision process PTT station of people in Bangkok.

Keywords : Service Decision Process, PTT Station, People in Bangkok
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