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ABSTRACT

This independent study has the objectives of 1) to explore demographic factors
marketing mix factors the perceived factor of brand value of Government Housing bank
customers in Rayong province 2) to study the influence of demographic factors marketing
mix factors the perceived factor of brand value that affect the decision of the GHB ALL
mobile application banking customers' decision to use the GHB ALL mobile application
banking service in Rayong.

The sample group used in this independent study was the customers who came to
the Government Housing bank. Both deposits and loans in the amount of 5 branches in
Rayong, including Rayong branch, Nikom Phatthana branch, Ban Chang branch, Pluak Daeng
branch, Central Rayong branch, 386 people. By using a questionnaire as a machine to collect
data. The statistics for data analysis were frequency, percentage, mean and standard
deviation. Statistical hypothesis testing One-Way ANOVA statistical t-test (One-Way ANOVA)
if differences are found will be compared individually. Using LSD method and multiple
regression statistics.

The results of the study showed that demographic factor data Government Housing
bank customers in Rayong, most females aged 30-40 years are single / widowed / divorced.
Have a bachelor's degree occupation of private company employee monthly income 20,000
- 30,000 baht.Marketing mix factors found that the customers of the Government Housing
bank in Rayong put emphasis on the highest level when considered individually, it was found
that product aspect, price aspect, service channel marketing promotion process person

Physical characteristics Has the highest level of importance in all aspects .The perceived



factor of brand value found that the customers of the Government Housing Bank in Rayong
put emphasis on the highest level when considered individually, it was found that brand
loyalty brand recognition perception of quality the most important level of all aspects.
The results of hypothesis testing showed that Government Housing bank customers
in Rayong demographic factors, such as gender, occupation, and different factors affect GHB
ALL mobile application banking decisions of GHB ALL mobile application banking customers
In a different Rayong province and demographic factors such as age, status, education level
different monthly income affects GHB ALL mobile application banking customers' decision
to use GHB ALL mobile application banking service. In Rayong no different marketing mix
factors the perceived factor of brand value Influence the decision to use GHB ALL mobile
application banking of GHB ALL mobile application banking customers in Rayong

Keywords : Decision to use the service
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