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ABSTRACT

Objectives of this study are 1) to explore demographic factor, marketing mix factor
of Government Housing Bank customers in Chonburi Province 2) to study the influence of
demographic factor, marketing mix factor That resulted in the decision to use the housing
loan service of Government Housing Bank customers in Chonburi Province

The samples used in this independent study were The 11 branches of Government
Housing Bank customers in Chonburi are Chonburi Branch, Amata Nakorn Branch, Phanat
Nikhom Branch, Ban Bueng Branch, Sriracha Branch, Bowin Branch, Saha Phatthana Industrial
Park, Laem Chabang Branch, Pattaya Branch, Bun Samphan Branch Central Festival Pattaya
Branch And Sattahip Branch, 400 people The tool used for data collection was a
questionnaire on the decision to use the housing loan service of the customers of the
Government Housing Bank in Chonburi Province. And analyzes the data by using a computer
program the statistics used in the analysis were descriptive statistic by finding the frequency
(Frequency) percentage (Percentages) and the analysis for testing. Hypothesis, t-test, One-
Way ANOVA analysis, and double testing using Least - Significant Difference (LSD), and
analyzed using Multiple Regression statistics.

The study found that most of them were female, aged 30-40 years, single / widowed
/ divorced status. Bachelor's degree Occupation Civil servants / state enterprise employee’s
monthly income not more than 25,000 baht. In terms of marketing mix (7P's), it was found
that all 7 of the marketing mix factors studied were consistent with the assumptions of 3
variables, divided into price aspects, namely, the exemption of fees related to process
recovery. Is the development of the service process and reducing the operational
procedures to facilitate and more quickly Marketing promotion is the aspect of promotions
that can stimulate service decisions.

The results of the hypothesis testing concluded that the demographic factors of age,
education level, occupation, monthly income. However, the differences did not affect the

decision to use the housing loan service of different Government Housing Bank customers



in Chonburi Province. But demographic factors, gender, and status affected the decision to
use the housing loan service of the housing loan customers in Chonburi Province differently.

In terms of marketing mix (7P's), it was found that price, process marketing promotion
influencing the decision to use the housing loan service of Government Housing Bank
customers in Chonburi Province
Keywords: Service Decision
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