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ABSTRACT

This research study aims to (1) to study the organizational commitment of personnel
under the Phuket Area Revenue Office (2) to study the organization engagement of
personnel under the Phuket Area Revenue Office. Classified by personal factors (3) to study
factors of work. And operational satisfaction factors affecting organizational engagement of
personnel under the Phuket Area Revenue Office.

The sample used in this research was 141 personnel under the Phuket Area Revenue
Office, using questionnaires as a tool for data collection. The statistics used in the descriptive
analysis were frequency, percentage, mean and standard deviation. The hypothesis was
tested for comparison using t-test statistics, one-way ANOVA statistic, if differences were
found, they were compared individually by means of LSD and multiple regression statistics.

The results of hypothesis testing showed that Personnel under the Phuket Area
Revenue Office Provide the highest level of opinion on overall organizational engagement.
Personnel under the Phuket Area Revenue Office with different gender, age, education level,
status, average monthly income, have no different ties to the organization. Personnel under
the Phuket Area Revenue Office With different operational periods Have different ties to the
organization. Job character factors Work challenges Operational satisfaction factor Working
environment And the feeling that the organization is dependable Affect corporate

engagement of personnel under the Phuket Area Revenue Office.
Key words: Organization Commitment ; Phuket Area Revenue Office
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