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ABSTRACT
This thesis study about The happiness of personnel at the Samutprakan Area

Revenue Office 3. The three objectives are: the first objective to study the happiness of
personnel at Samutprakan Area Revenue Office 3. The second objective to study the
happiness of personnel by individual factors and Third, to study the factors affecting
personnel happiness at the Samutprakan Area Revenue Office 3.

The sample of this thesis was personnel at the Samutprakan Area Revenue Office 3.
There are 164 people who know the exact population. The thesis used Yamane's table
formulas to calculate the population. The total sample size was 117. Therefore, the total of
117 questionnaires was distributed, with a probability of 0.05%. The questionnaire was
sampled using the Accidental Sampling method.

Data were analyzed by frequency, percentage, mean, standard deviation One-way
ANOVA is used to test the hypothesis and if the difference is analyzed, it will be compared
by using the LSD method and multiple regression analysis.

The hypothesis test found that personnel at the Samutprakan Area Revenue Office
3 had sex, age, education level, income and personnel type Different, happy to work.
Overall, no difference. Motivation factors include success in the job Work condition and
relationship with colleagues affect the happiness in work. Motivation factors include Respect
and Responsibility did not affect the happiness in work.

Keywords : The Happyness; Personnel; Samutprakan Area Revenue Office 3
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