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ABSTRACT

The objectives of this study were 1) to study the personal factors (gender, age, relationship
status, education level, work position, monthly salary, and period of employment) that impact work
efficiency of officers at the Department of Social Development and Welfare (Central), Bangkok, 2) to work
motivation via motivator factors (Achievement, Recognition, Work it self, Responsibility, and Advancement)
that impact work efficiency of officers at the Department of Social Development and Welfare
(Central), Bangkok, and 3) to study work motivation via hygiene factors (Salary, Relationships with
others in the organization, Company policies and administration, Working condition, Job security,
and Supervision) that impact work efficiency of officers at Department of Social Development and
Welfare (Central), Bangkok. This research had a non-experimental design. The sample-group
comprised 215 people. The research tool used was a questionnaire that had passed content validity
and reliability tests with total Chronbach’s alpha scores of 0.906 for the motivator factors and 0.933
for the hygiene factors. The data collected was analyzed using frequency, percentage, mean, and
standard deviation. The hypotheses were tested using t-test and One-Way ANNOVA. If a significant
difference was found, a paired comparison was conducted using LSD and multiple regression analysis.

The study found that most of the officers are women less than or equal to 30 years old,
with single marital status who have received bachelor’s degrees, work as government employees,

have monthly salaries from 15,001-30,000 THB, and have been employed with the organization



for less than or equal to 5 years. The officers at the Department of Social Development and Welfare
(Central), Bangkok, have a general work efficiency level of “Good” with the highest average score
in the dimension of work quality. Dimensional analysis found that 1) for motivator factors, the highest
average score was in the dimension of Achievement and 2) for hygiene factors, the highest average
score was in the dimension of relationships with others in the organization. Hypothesis testing found
that regarding the personal factors of officers at the Department of Social Development and Welfare
(Central), Bangkok, having a different work position was related to work efficiency in the dimension
of different work amount at a statistical significance level of 0.05. Additionally, for motivator factors,
achievement was related to work efficiency in the dimension of work quality at a statistical significance
level of 0.01; recognition, responsibility, and Advancement were related to work efficiency in the dimension
of work amount at a statistical significance level of 0.01; achievement and responsibility were related
to work efficiency in the dimension of time at work at a statistical significance level of 0.01; and
advancement was related to work efficiency in the dimension of time at work at a statistical
significance level of 0.05. Regarding hygiene factors, relationships with others in the organization was
related to work efficiency in the dimension of work quality at a statistical significance level of 0.01;
company policies and administration and supervision were related to work efficiency in the
dimension of work quality with a statistical significance level of 0.05; salary and company policies
and administration were related to work efficiency in the dimension of work amount at a statistical
significance level of 0.01; relationships with others in the organization and supervision were related
to work efficiency in the dimension of work amount at a statistical significance level of 0.05; and
relationships with others in the organization and supervision were related to work efficiency in the
dimension of time at work at a statistical significance level of 0.01.

Keywords : work efficiency, work motivation
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