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ABSTRACT

The objectives of this study were 1) to study the personal factors (gender, age,
relationship status, education level, work position, monthly salary, and period of
employment) that impact organizational engagement of personnel at the Office of Public
Prosecution, Region 7, 2) to study the factors of quality of life at work (pay, safety at work,
development of personnel ability, pride in organizational responsibility, and organizational
management) that impact organizational engagement of personnel at the Office of Public
Prosecution, Region 7, and 3) to study the motivational factors (work success, receiving
acceptance and respect, work progress, work characteristics, and responsibility for work)
that impact organizational engagement of personnel at the Office of Public Prosecution,
Region 7. This research had a non-experimental design. The sample-group comprised 216
people. The research tool used was a questionnaire that had passed content validity and
reliability tests with total Chronbach’s alpha scores of 0.933 for the factors of quality of life
and 0.916 for motivational factors. The data collected was analyzed using frequency,
percentage, mean, and standard deviation. The hypotheses were tested using T-test and
One-Way ANNOVA. If a significant difference was found, a paired comparison was
conducted using LSD and multiple regression analysis.

The study found that most of the personnel are women , aged 36 - 45 years old ,
with married marital status who have received bachelor’s degrees, work as general task
managers, have monthly salaries from 20,001 - 30,000 THB, and have been working with
the organization for 1-5 years. The personnel at the Office of Public Prosecution, Region 7,
have a general level of organizational engagement of “Excellent”. Dimensional analysis
found that for factors of quality of life at work the highest average score was in the
dimension of pay, and for motivational factors the highest average score was in the

dimension of work success. Hypothesis testing found that for personnel working at the



Office of Public Prosecution, Region 7, regarding factors of quality of life at work, the
dimensions of organizational management and pay are related to organizational
engagement at a statistical significance level of 0.01 and the dimension of safety at work is
related to organizational engagement at a statistical significance level of 0.05. Regarding
motivational factors, the dimensions of work characteristics and receiving acceptance and
respect are related to organizational engagement at a statistical significance level of 0.01
and the dimension of work success is related to organizational engagement at a statistical

significance level of 0.05.
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