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ABSTRACT

The purposes of this independent study are (1) to explore demographic factors, the
service marketing mix factors and the attitude factors of those using the Government Savings
Bank deposit service in Nonthaburi area (2) to study the influences of demographic factors, the
service marketing mix factors and the attitude factors toward the decision to use deposit service
of Government Savings Bank in Nonthaburi area. The sample used in this independent study were
385 people using the Government Savings Bank deposit service in Nonthaburi area, using
questionnaires as a tool for data collection. The statistics used in the analysis were frequency,
percentage, mean and standard deviation by testing the hypothesis by using t-test statistics,
one-way variance statistics (One-way ANOVA), if differences are found by using LSD methods and
Multiple Regression Analysis.

The results of the study showed that the majority of the people who used the
Government Savings Bank deposit service in Nonthaburi area were female, aged between 26 - 35
years. An employee in the private company and income 15,001 - 25,000 Bath per month. The
service marketing mix factors, it was found that people who use the Government Savings Bank
deposit service in Nonthaburi area gave a level of importance. Overall is at a high level. When
considering each aspect, it was found that the people, the price and the process there is a level
of importance at the highest level. And the product, the promotion, the place and the physical
evidence there is a high level of importance. The attitude factors, it was found that people who
use the Government Savings Bank deposit service in Nonthaburi area gave a level of importance.

Overall is at the highest level.



The results of the hypothesis testing concluded that the different demographic factors,
gender and monthly income. It does not affect the decision to use deposit service of
Government Savings Bank in Nonthaburi area. But the demographic factors, age and occupation
are different. This affected the decision to use deposit service of Government Savings Bank in
Nonthaburi area. The service marketing mix factors product, place, people, process and physical
evidence not influence on the decision to use deposit service of Government Savings Bank in
Nonthaburi area. But the service marketing mix factors price and promotion influencing the decision
to use the Government Savings Bank deposit service in Nonthaburi area. And the attitude factors
influencing the decision to use the Government Savings Bank deposit service in Nonthaburi area.

Keyword : The decision
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