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ABSTRACT

This research study. The objective is to (1.) To study the process of purchasing
voluntary auto insurance. Of consumers in Samut Prakan Province (2.) to study and decide
to buy voluntary auto insurance Of consumers in Samut Prakan Province Classified by
demographic factors (3.) to study factors of marketing mix And general knowledge about
voluntary auto insurance Of consumers in Samut Prakan Province It affects the process of
purchasing voluntary auto insurance of consumers in Samut Prakan Province

Samples used in this research The sample consisted of 400 people using
questionnaires. The sample group is voluntary auto insurance buyers in Samut Prakan
Province. Convenient randomization After 400 sets of data were collected, the data were
analyzed and calculated by using a software program (SPSS) by using the statistics for the
analysis such as percentage, frequency, mean and standard deviation for the analysis The
researcher used statistical analysis of the data with one-way ANOVA statistical analysis. If
the difference was found, it would lead to a double comparison. Using LSD method and
multiple regression statistics

The results It was found that consumers in Samut Prakan Province gave their
opinions on the insurance purchasing decision process. Overall is at a high level
Consumers in Samut Prakan Province with gender, age, occupation, average monthly
income Different car's lifespan had no different effect on the insurance purchasing process
of the population of Samutprakarn Province. As for the marketing mix factor And general
knowledge about voluntary auto insurance Product and service, price, distribution channel
Marketing promotion, personnel, physical, policy information And claim management
information Affecting the voluntary car insurance purchase decision process Of consumers
in Samut Prakan Province

Key words : Decision process ; auto insurance; consumers Samut Prakan Province
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