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ABSTRACT

The objectives of this study were 1) to study personal factors including sex, age, status, degree of study,
operating position, income per month and time of work affecting the relationship of organizational commitment of
personnel of Excise Department, Head Office 2) to study factors include the nature of the challenge,
security and job progress participation in management, the nature of the work performed benefits or benefits and
attitude towards colleagues affecting the relationship of organizational commitment of personnel of Excise
Department, Head Office 3) the quality of working life, including the remuneration that is fair and adequate and
in terms of social integration or corporate relationship colleagues affecting the relationship of organizational
commitment of personnel of Excise Department, Head Office. The research was non-experimental design. The sample
group was 302 people of personnel of Excise Department, Head Office. The questionnaire was used to be a tool
for collecting the data job factor with the total Cronbach’s Alpha 0.952 and the data quality of working life with
the total Cronbach’s Alpha 0.882. The data collected were analyzed by using the frequency, percentage, mean
and standard deviation. The hypotheses were tested by Independent Sample (t-test), One-way ANOVA (F-test),
in case of its had statistical significant different testing a pair of variables by LSD was used to test hypothesis for

each pair in order to see which pair are different and Multiple Regression Analysis.



The results of study showed that the most of the respondents are female, age between 26 — 35 years,
with single status in the bachelor's degree level a position in working as a civil servant they have monthly income
of 15,001 - 25,000 baht and have a period of work for more than 10 years. Personnel working at Excise
Department, Head Office are bound to the organization overall is at a high level. When considering each aspect,
it was found that job factor attitude towards colleagues and the organization with the highest mean and quality of
working life social integration or corporate relationship with the highest mean and the hypothesis testing results
showed that personnel working at Excise Department, Head Office with personal factors such as age, status and
monthly income. Different affect the organization commitment of different personnel at statistical significance
0f 0.01 level, personal factors were position in performance. And different working times affect the organizational
commitment of different personnel. At statistical significance of 0.05 level. Attitude towards colleagues and
the organization having a relationship with the organization of Excise Department, Head Office personnel
at significance statistically 0.01, the factors of the nature of the job are the stability and job progress. participation
in management the nature of the work performed was related to the organizational commitment of Excise
Department, Head Office personnel at statistical significance of 0.05 levels and the quality of work life, namely
fair and adequate compensation. Social integration or corporate relationship the relationship with the organization
of Excise Department, Head Office personnel at statistical significance of 0.01 levels

Keyword : Commitments, Quality of work life
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