[ Y- =) Y Aa (Y] ) Y d'
nszuIuMInaaulamenl¥usnIs1smINIZAY 3 ANvaNNB NI Ine i
A INNEN
DECISION MAKING PROCESS IN SERVICE SELECTION OF THREE

STAR HOTEL : CASE SYUDY IN PATTAYA THAILAND

A A v A

UUNU UNTNINING

AUVINIAAIA ADSVINITFIND WHIINGIAYT VAWM

ASUAAYOUUNAIN

Nontinee Meesuptaweekoon
Email : nontinee.m@gmail.com
Faculty of Business Administration Program in Marketing,
Ramkhamhaeng University

Corresponding Author

M09 nszuumsdaauladenlFusms Isasuszau 3 anveainneaie)
A @ A o s A A = v a A Y a
%17 1ne Tuwailiowinen iagiszasaiie (1) ileAnynszuIumsanduludonldusnms Tsausy
[ @ 1 d' A Y d' = [ 1 | [
52aU 3 A1v9nNeuNe1w11 Ine luvailieainer (2 wednu1fedodiuynna arenu
v A A Y Aa [ o 1 d‘ = o
nszvaumsaaaulaaenldusms Tsaususzay 3 a1 veuinneunednd Ine luaiioanine
1 1 [ d' = a A Y a 1Y 1 [
W1zuana1eny GieAnynganssumsaenlsusms devedivdseauniamsaaia az Jade
Meusn NasranonszuIumsdadulaaonleusms Iswsuszau 3 anveninneunelsa lne
Tuaiiowiner ngudled1en 1 lunmsive 1aun nneunerrnne Mme@unadiunldusms
[ [y o @ o Y 4
Tsaususzav 3 anluaaiiowing: 1121 385 au 1¥uanm AL e ssuazyosuny 19
an 1 o [l v A A . . A A Aq Y Aav
ATMIFUAI0I1VVLUDYHIDALAIN (Convenience Sampling) 1AT 04NN 191U 153781 U
a 4 1 H 1 1 H 1 H aa
HUVFDUDIN WATITHIDYAAIAIND LazA1Tpsay AundsuazdubeunuasgIu 1Fanans

a d a J a
ANT1NANNUYT1U5IUNUAEY (One Way ANOVA) LAz M3AATIZHMI0ADDHFINYAY (Multiple

Regression Analysis : MRA) [HoNnaA@oUduuagIu

9 1 [~ a = 1 = = [ =
HODUUUUADUNY ﬁ’JulﬁﬂJul‘]JuLWﬁﬁﬂJuﬂ UDIYILTHIN 31-40 1 wazdszauMIANYI
=y s A =1 1 1 ] = = @ = [ 9
ﬂmumunmmamamm Iﬂﬁlﬁ’)uiﬂfgﬁﬂ1uﬂﬂ/‘liﬁﬂ UASUDTBTWAUNITUIDNYU Mi%ﬂﬂi?ﬂnlﬂ 55,001

Y
v vl


mailto:nontinee.m@gmail.com

[

pamsnageuauuAgiuwu Tadedruyana ausielsd Aareiu Mldnszuiums

v A A yJ Aa

gaguluaenldusns Tsaususzau 3 a1 veuinnounedw1d ne luwadisaineanaiaiuy
] A v o @ an [ a A J a 9 Y a % 1
a1 AYNNaDa 0.05 tag Tadenanganssumaaenldusnms augstumauna e
a [ 4 1Y
Uszaunensaaln aIuRaas s a1unszuIuns adeniousn a1uan1iz1saszuia aiu
= =y 1 v A A 9 Aa [ 1) 1 d'
maleazngre Inadenszuiumsaaduluaenldusns Iswsnszay 3 anveninneuined

o [

117 Ine Tuadio winet eg1aiisdAnaand 0.05

o

fmdagy : nszuiumsdaadaule weanssudusina, Tswsw, Tada-19
Abstract

Research subject Decision Making process in Service Selection of Three - star Hotel of Thai
Tourists in the Pattaya city The objective is to (1) To study the process of decision making in sevice
selection of three-star hotel of Thai tourists in Pattaya city (2) To study the process of decision making
in sevice selection of three-star hotel of Thai tourists in Pattaya city classified by personal factors (3) To
study Service behavior , Marketing Mix factor and external factors affecting the process of decision
making in sevice selection of three-star hotel of Thai tourists in Pattaya city. The number of 385 persons
was calculated by Krejcie and Morgan using the convenience sampling method. The research tool was a
questionnaire. Analyze data on frequency and percentage, mean and standard deviation. One way

ANOVA and Multiple Regression Analysis (MRA) were used to test the hypothesis

Respondents Most of them are female. Be between 31-40 years old and have a bachelor's degree
or equivalent. For the most part, the status is single And have a career for private employees have an

income level of 55,001 baht or more

The results of hypothesis testing showed that different income personal factors make the Thai
tourists decision making in sevice selection of three-star hotel different in Pattaya city statistically
significant 0.05 and Behavior Factors in service selection the Reference person , Marketing Mix factor
Product aspect Process aspects, external factors, epidemic conditions and politics an law affecting the
process of decision making in sevice selection of three-star hotel among Thai tourists In the area of

Pattaya. statistically significant 0.05

Keywords : Decision Making process service , Behavior Consumer , Hotel , Covid -19
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